
General Terms and Conditions for offers at Steamheads 

• Only one offer can be redeemed at a time.  

• No offers can be combined. 

• Not to be used in conjunction with any other offers. 

• Offers may only be redeemed at the discretion of management. 

• The management has the right to deny the use of any offer. 

• The management’s decision is final. 

• Times of offer redemptions are subject to management 

discretion . 

• Any external voucher terms and conditions are also subject to 

these terms and conditions. 

• Soiled or damaged vouchers or expired offers will not be 

validated. 

• No offer is redeemable for a cash refund unless specifically 

mentioned in any adjacent conditions. 

• No offer is valid for use outside of the specified times or days 

the offer is advertised for. 

• All offers have an expiry date. 

• Offers are only valid for inhouse purchases no offer can be 

redeemed for an offsite or takeaway option, unless that offer is 

specifically for a takeaway option. 

• All food and beverage must be consumed on premise when an 

offer is taken, an additional charge may be incurred if 

management discretion is applied to unfinished food. 

• No offer is redeemable for a cash alternative. unless required 

by law. 

• All offers are subject to availability. 

• Substitute items are at the discretion of the management. 

• Additions to offers or specific requests are dealt with on a case 

by case basis and will incur additional charges. 


